


Question:
Where 1s the data on repeat repair report data for loops?
Answer:

The PID calls for reporting MR-7, "Repair Repeat Report Rate," for the following
loop types: Analog, NL-2-Wire, NL-4-wire, DS1-capable, ISDN-capable, ADSL-
qualified, DS3 & higher, Dark Fiber. (Please see Qwest's Performance Indicator
Definitions (PID) document, "ROC 271 Working PID Version 5.0," page 57.)
Because these loop types are reported under "Zone-type" reporting, they are
reported under MR-7D (Zone 1) and MR-7E (Zone 2).

In Qwest's reported Commercial Performance results (for May 01 through Apr
02), checklist format dated May 16, 2002, results for these measurements can be
found in the locations indicated in the Table of Contents for these loop types,
under "Checklist #4" and the specific loop names, €.g., "Unbundled Loop -
Analog Repair." For example, results for Unbundled Loop repair (which, for each
loop type, follow the respective installation results), including MR-7D and MR-
7E, are found in the following locations:

Colorado report (Exb. D_0380): pp. 115-162.

Idaho report (Exb. D_0390): pp. 110-157.

Iowa report (Exb. D_400): pp. 106-153.

-- Nebraska report (Exb. D_410): pp. 106-153.

North Dakota report (Exb. D_420): pp. 99-129.
Qwest 14-state Regional (Exb. D_430). pp. 116-153.

The same results are also found in the FCC-formatted reports (Exbs. D_0310
through D_0370), also under measurements MR-7D and MR-7E, in locations
specified by the Table of Contents. These results are summarized in the "blue
charts" (Exbs. D_0250 through D_0300) on the pages dealing with Checklist #4
Reparr.

For your convenience, attached are the January - May, 2002 MR-7 unbundled
loop results for Qwest Regional, Colorado, Iowa, Idaho, Nebraska, and North
Dakota.
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Qwest Repair Repeat Report Rate Data for
Unbundied Loop Products - January to May

Regional
Colorado
lowa
ldaho
Nebraska
North Dakota
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Qwest Regional MR 7D Data for Unbundled Loop Products

Unbundied Loop - Analog (Parity

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Result Score Score
Jan-02 286 2241 12.76% 33.37% 20015 148139 13.51% -1.03 -1.63
Feb-02 217 1762 12.32% 32.86% 17277 128857 13.41% -1.34 -1.81
Mar-02 204 19836 10.54% 30.70% 18778 136418 13.77% -4.09 -3.49
Apr-02 247 2072 11.92% 32.40% 18584 137448 13.59% -2.21 -2.34
May-02 262 2221 11.80% 32.26% 18817 141843 13.27% -2.03 -2.23
bundled L.oop — 2 Wire Non-l.oaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwaest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 15 114 13.16% 33.80% 274 1546 17.72% -1.23 -1.75
Feb-02 15 100 15.00% 35.71% 268 1368 19.58% -1.12 -1.68
Mar-02 14 123 11.38% 31.76% 249 1373 18.14% -1.86 -2.13
Apr-02 30 165 18.18% 38.57% N 292 1458 20.03% -0.56 -1.34
| May-02 17 141 12.06% 32.56% 275 1424 19.31% -2.08 -2.27
Unbundled Loop — 4 Wire Non-L oaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parity
Date Numetrator | Denominator Result Devialion Numerator | Denominator Result Score Score
Jan-02 0 4 0.00% A 0.00% 1006 3826 26.29% -1.19 -1.73
Feb-02 0 2 0.00% 0.00% 851 3437 24.76% -0.81 -1.49
Mar-02 1 5 20.00% 40.00% 996 3631 27.43% -0.37 -1.23
Apr-02 0 3 0.00% 0.00% 1179 3895 30.27% -1.14 -1.69
May-02 0 S 0.00% 0.00% 1201 3893 30.85% -1.49 -1.91
bundled L.oop — DS1 Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denorninator Result Score Score
Jan-02 45 121 37.19% 48.33% 1006 3826 26.29% 2.59 0.57
Feb-02 27 112 24.11% 42.77% 851 3437 24.76% -0.18 -1.1
Mar-02 33 151 21.85% 41.33% 996 3631 27.43% -1.5 -1.91
Aor-02 65 181 35.91% 47.97% 1179 3895 30.27% 1.59 -0.03
May-02 61 208 29.33% 45.53% 1201 3893 30.85% -0.46 -1.28
Unbundled Loop ~ ISDN Capable {Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 22 { 123 17.89% 38.32% 274 1546 17.72% 0.06 -0.96
Feb-02 16 114 14.04% 34.74% 268 1368 19.59% -1.44 -1.87
Mar-02 M | 147 23.13% 42.17% 245 1373 18.14% 1.45 -0.12
Apr-02 33 - 177 18.64% 38.95% 292 1458 20.03% -0.43 -1.26
May-02 46 190 24.21% 42.84% 275 1424 19.31% 1.57 -0.05




Unbundled Loop ~ ADSL Qualified (Parity)

CLEC CLEC CLEC CLEC Std CQwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator { Dencminator Resuilt Score Score
Jan02 2 18 11.11% 3143% 6563 2435 27.23% -1.53 -1.93
Feb-02 1 12 8.33% 27.64% 543 1516 35.82% -1.98 -2.2
Mar-02 1 14 7.14% 25.75% 684 2005 34.11% -2.12 -2.29
Apr-02 1 10 10.00% 30.00% 656 2023 32.43% -1.51 -1.92
May-02 3 15 20.00% 40.00% 793 2556 31.03% -0.92 -1.56
Qwest Regional MR 7E Data for Unbundied Loop Products
Unbundled Loop - Analog (Parity
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified £ Parity
Date Numerator | Denominator Reasult Deviation Numerator | Denominator Resuit Score Score
Jan-02 30 311 9.65% 29.52% 5446 41134 13.24% -1.86 -2.13
Feb-02 38 361 10.80% 31.04% 4706 36302 12.96% -1.22 -1.74
Mar-02 23 361 6.37% 24 42% 5160 39722 12.99% -3.72 -3.26
Apr-02 43 506 8.50% 27.89% 5640 43916 12.84% -2.9 -2.77
May-02 53 595 8.81% 28.49% B045 46962 12.87% -2.87 -2.74
Unbundied L oop — 2 Wir_% Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator ; Denominator Result Score Score
Jan-02 4 48 8.33% 27.64% 29 207 14.01% -1.02 -1.62
Feb-02 6 38 15.79% 36.46% 48 210 22.86% -0.95 -1.58
Mar-02 7 62 11.29% 31.65% 40 168 20.20% -1.53 -1.93
Apr-02 5 72 8.33% 27.64% 53 206 25.73% -2.91 2.77
May-02 4 65 6.15% 24.03% 38 205 18.54% -2.24 -2.36
Unbundied Loop — 4 Wire Non-Loggeg {Parity)
CLEC CLEC CLEC CLEC Std QOwest Qwaest Qwast Modified Z Parity
Date Numerator | Denominator Resuft Deviation Numerator | Denominator Resuit Score Score
Jan-02 440 1723 25.54%
Feb-02 432 1668 25.90%
Mar-02 513 1888 27.17%
Apr-02 656 2123 30.90%
May-02 2 3 66.67% 47.14% 595 2182 27.27% 1,28 -0.22
Unbundied Loog — D81 Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Nurnerator | Denominator Result Deviation Numarator | Denominator Result Score Score
Jan-02 4 15 26.67% 44.22% 440 1723 25.54% 0.13 .92
Feh-02 7 21 33.33% 47.14% 432 1668 25.90% 0.77 -0.53
Mar-02 3 14 21.43% 41.03% 513 1888 27.17% -0.48 -1.28
Apr-02 6 32 18.75% 38.03% 656 2123 30.90% -1.48 -1.9
May-02 15 29 51.72% 49.97% 585 2182 27.27% 276 0.68




nbundied L oop — ISDN Capable {Parity)

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result - Deviation Numerator | Denominator Result Score Score
Jan-02 5 23 21.74% 41.25% 29 207 14.01% 0.96 -0.42
Feb-02 0 15 0.00% 0.00% 48 210 22.86% -2.04 -2.24
Mar-02 2 18 11.11% 31.43% 40 198 20.20% -0.92 -1.56
Apr-02 3 29 10.34% 30.45% 53 206 25.73% -1.77 -2.08
May-02 B 49 16.33% 36.96% 38 205 18.54% -0.36 -1.22
Unbundied Loop — ADSL Qualified (Parity)
CLEC CLEC CLEC CLEC Std Gwest Qwest Qwest Modified Z Parity
Date Numerator ;| Denominator Result Deviation Numerator | Denominator Result Score Score-
Jan-02 1 4 25.00% 43.30% 80 402 22.3%% 0.16 -0.91
Feb-02 1 6 16.67% 37.27% -K] 266 31.20% -0.76 -1.46
Mar-02 0 5 0.00% 0.00% 96 319 30.09% -1.46 -1.89
Apr-02 0 4 0.00% 0.00% 100 273 36.63% -1.51 -1.82
May-02 1 6 16.67% 37.27% 132 451 29.27% -0.67 -1.41
Arizona MR 7D Data for Unbundied Loop Products
Unbundled Loop - Analog (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwaest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Resuit Score Score
Jan-02 47 255 18.43% 38.77% 5482 38325 14.30% 1.83 0.11
Feb-02 35 226 15.49% 36.18% 4604 33212 13.84% 0.72 -0.56
Mar-02 32 250 12.80% 33.41% 4779 32958 14.50% -0.76 - -1.46
Apr-02 24 263 9.13% 28.80% 4703 31610 14.88% -2.61 -2.59
May-02 38 279 13.62% 34.30% 4240 30871 13.73% -0.06 -1.03
Unbundled Loog — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC std Qwaest Qwest Qwest Modified Z Parity
Date Numerator } Denominator Result Deviation Numerator ; Denominator Result Score Score
Jan-02 3 24 12.50% 33.07% 50 283 17.67% 0.64 -1.39
Feb-02 6 19 31.58% 46.48% 36 232 15.52% 1.67 0.02
Mar-02 3 18 16.67% 37.27% 41 234 17.52% -0.09 -1.06
Apr-02 3 23 13.04% 33.68% 66 273 24.18% -1.2 -1.73
May-02 2 19 10.53% 30.69% 45 260 17.31% -0.75 -1.46
Unbundied Loop ~ 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Sid Qwaest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 240 913 26.29%
Feb-02 182 810 22.47%
Mar-02 236 813 29.03%
Apr-02 308 904 34.07%
| May-02 308 909 33.88%




Unbundied Loop — DS1 ngable (Parity)

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parity
Date Numerator ¢ Denominator Resuit Deviation Numerator { Denominator Result Score Score
Jan-02 3 10 30.00% 45.83% 240 913 26.29% 0.28 -0.82
Feb-02 1 7 14.28% 34.99% 182 810 22.47% -0.52 -1.31
Mar-02 4 27 14.81% 35.52% 236 813 29.03% -1.6 -1.97
Apr-02 11 26 42.31% 49.40% 308 904 34.07% 0.87 -0.47
May-02 14 36 38.89% 48.75% 308 209 33.88% 0.62 -0.62
Unbundled Loop — ISDN Capable (Parity)
- CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Result Score Score
Jan-02 8 30 26.67% 44 22% 50 283 17.67% 1.17 -0.28
Feb-02 7 27 25.83% 43.82% 36 232 15.52% 1.32 0.2
Mar-02 5 30 16.67% 37.27% 41 234 17.52% -0.12 -1.07
Apr-02 8 47 17.02% 37.58% €6 273 24.18% -1.06 -1.64
May-02 18 55 32.73% 46.92% 45 260 17.31% 2.47 0.5
Colorado MR 7D Data for Unbundled Loop Products
Unbundled Loop - Analog (Parity)
CLEC CLEC CLEC CLEC Std Qwast Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator { Denominator Result Score Score
Jan-02 75 523 14.34% 35.05% 3769 27989 13.47% 0.58 -0.65
Feb-02 45 350 12.86% 33.47% 3203 23604 13.57% -0.39 -1.23
Mar-02 45 478 9.41% 29.20% 4050 28529 14.20% -2.97 -2.81
Apr-02 48 443 10.84% 31.08% 3505 25318 13.84% -1.82 -2.11
May-02 74 521 14.20% 34.91% 4390 31844 13.79% 0.27 -0.83
Unbundied Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Result Score Score
Jan-02 1 22 4.55% 20.83% 96 447 21.48% -1.89 -2.15
Feb-02 2 | 22 9.09% 28.75% 88 395 22.28% -1.45 -1.88
Mar-02 3 22 13.64% 34.32% 89 439 22.55% -0.98 -1.59
Apr-02 3 22 13.64% 34.32% 94 386 24 35% -1.14 -1.69
May-02 0 19 0.00% 0.00% 101 429 23.54% -2.37 -2.44
Unbundled Loop — 4 Wire Non-l.oaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date_ | Numerator | Denominator Resuilt Deviation | Numerator | Denominator Result Score Score
Jan-02 237 931 25.46%
Feb-02 | 203 841 24.14%
Mar-02 0 1 0.00% 0.00% 245 344 25.95% -0.59 -1.36
Apr-02 o1 1 0.00% 0.00% 27 942 28.77% -0.64 1.39
May-02 0 1 0.00% 0.00% 303 954 30.48% -0.66 -1.4




Unbundled Loo

p - DS1 Capable (Parity)

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 2 10 20.00% 40.00% 237 931 25.46% -0.39 -1.24
Feb-02 9 27 33.33% 47.14% 203 841 24.14% 1.08 -0.35
Mar-02 10 24 41.67% 49.30% 245 844 25.95% 1.66 0.01
Apr-02 19 44 43.18% 49.53% 271 942 28.77% 1.89 0.21
May-02 21 53 39.62% 48.91% 303 904 30.48% 1.38 -0.16
Unbundled Loop ~ ISDN Capabte (Parity) _
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Resuit Score Score
Jan-p2 0 13 0.00% 0.00% 96 447 21.48% -1.86 -2.13
Feb-02 2 14 14.28% 34.89% a8 395 22.28% -0.71 -1.43
Mar-02 5 22 22.73% 41.91% 99 439 22.55% 0.05 -0.97
Apr-02 10 32 31.25% 46.35% 94 386 24.35% 0.86 -0.48
May-02 6 33 18.18% 38.57% 101 428 23.54% 0.7 -1.43
Colorado MR 7E Data for Unbundled Loop Products
Unbundled Loop -_Analog (Parity
CLEC CLEC CLEC CLEC Sid Qwest Cwest Qwaest Modified Z Parity
Date Numerator | Denominator Result Daviation Numerator | Dengminator Result Score Score
Jan-02 10 35 28.57% 45.18% 654 4520 15.35% 2 0.21
Feb-02 2 28 7.14% 25.75% 504 3832 13.15% -0.94 -1.57
Mar-02 2 37 5.41% 22.61% 682 4567 14.93% -1.62 -1.98
Apr-02 5 44 11.36% 31.74% 548 4164 13.16% -0.35 -1.21
May-02 4 58 6.90% 25.34% 77 5115 14.02% -1.55 -1.94
Unbungleg Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parnity
Date | Numerator | Denominator Resuit Deviation | Numerator | Denominator Result Score Score
Jan-02 9] 10 0.00% 0.00% 8 38 21.05% -1.45 -1.88
Feb-02 1 7 14.28% 34.99% 12 45 26.67% -0.69 -1.42
Mar-02 1 4 25.00% 43.30% 7 41 17.07% 0.34 -0.78
Apr-02 0 6 0.00% 0.00% 14 53 26.42% -1.39 -1.85
May-02 Y] 4 0.00% 0.00% 11 47 23.40% -1.08 -1.65
Unbundied Loop — 4 Wire Non-Loaded {Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Denominator Result Deviation Numerator | Dencminator Result Scora Score
Jan-02 75 291 25.77%
Feb-02 78 325 24.00%
Mar-02 [:14 339 25.66%
Apr-02 117 322 36.34%
May-02 80 311 25.72%




Unbundled Loop - DS1 Capable (Parity)

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwaest Modified Z Parity
Date Numerator { Denominator Resuit Deviation Numerator | Denominator Result Score Score
Jan-02 1 3 33.33% 47.14% 75 291 25.77% 0.29 -0.83
Feb-02 2 4 50.00% 50.00% 78 325 24.00% 1.06 -0.35
Mar-02 1 3 33.33% 47.14% 87 339 25.66% 0.29 -0.82
Apr-02 2 7 28.57% 45.18% 117 322 36.34% -0.42 ~1.26
May-02 2 2 100.00% 0.00% 80 311 25.72% 1.86 0.13
Unbundled Loop - ISDN Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Dencminator Result Deviation Numerator | Denominator Result Score Score
Jan-02 0 6 0.00% 0.00% 8 38 21.05% -1.18 -1.71
Feb-02 0 3 0.00% 0.00% 12 45 26.67% -1.01 -1.61
Mar-02 0 3 0.00% 0.00% 7 41 17.07% -0.76 -1.46
Apr-02 0 6 0.00% 0.00% 14 53 26.42% -1.39 -1.85
May-02 ] 4 12 33.33% 47.14% 11 47 23.40% 0.67 -0.59
lowa MR 7D Data for Unbundied Loop Products
Unbundled g_g_gg - Analog (Parity
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Daviation Numerator | Denominator Result Score Score
Jan-02 17 144 11.81% 32.27% 571 5264 10.85% 0.39 .76
Feb-02 20 142 14.08% 34.79% 622 5421 11.47% 0.96 -0.42
Mar-02 13 124 10.48% 30.63% 733 5638 13.00% -0.82 -1.5
Apr-02 20 118 16.85% 37.52% 964 7678 12.56% 1.39 -0.15
May-02 16 160 10.00% 30.00% 1076 7831 13.74% -1.36 -1.83
Unbundied Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Cwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denorninator Reasult Score Score
Jan-02 4 6 66.67% 47.14% 3 24 12.50% 247 0.5
Feb-02 0 2 0.00% 0.00% 4 33 12,12% -0.51 -1.31
Mar-02 0 4 0.00% 0.00% 7 36 19.44% -0.93 -1.57
Apr-02 0 2 0.00% 0.00% 12 57 21.05% -0.72 -1.44
May-02 0 7 0.00% 0.00% 13 46 28.26% -1.55 -1.94
Unbundied Lo%g — 4 Wire Non-Loaded (Parif
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date | Numerator | Denominator Result Deviation i Numerator [ Denominator Resuilt Score Score
Jan-02 52 124 41.94%
Feb-02 36 113 31.86%
Mar-02 42 144 29.17%
Apr-02 45 134 33.58%
May-02 53 145 36.55%




Unbundled Loop — DS1 Capable (Parity)

CLEC CLEC CLEC 'CLEC std Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 52 124 41.94%
Feb-02 36 113 31.86%
Mar-02 42 144 28.17%
Apr-02 45 134 33.58%
May-02 53 145 36.55%
Unbundled Loop — ISDN Capable (Parity)
CLEC CLEC CLEC CLEC std Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Resuit Score Score
Jan-02 1 g 11.11% 31.43% 3 24 12.50% -0.11 -1.07
Feb-02 0 7 0.00% 0.00% 4 33 12.12% -0.89 -1.54
Mar-02 0 7 0.00% 0.00% 7 36 19.44% -1.19 -1.72
Apr-02 1 5] 16.67% IT27% 12 57 21.05% -0.25 -1.15
May-02 1 8 12.50% 33.07% 13 46 28.26% -0.91 -1.56
lowa MR 7E Data for Unbundied Loop Products
Unbundled Loop - Analog (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Daviation Numerator | Denominator Resuit Score Score
Jan-02 7 56 12.50% 33.07% 289 2906 10.29% 0.57 -0.66
Feb-02 8 89 8.99% 28.60% 358 2970 12.05% -0.88 -1.53
Mar-02 9 50 10.00% 30.00% 425 3437 12.37% -0.67 -1.41
_Apr-02 15 133 11.28% 31.63% 515 4202 12,26% 0.34 -1.21
May-02 14 134 10.45% 30.59% 581 4678 12.42% 0.68 -1.41
Unbundied Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date | Numerator | Denominator Resuit Deviation | Numerator | Denominator Result Score Score
Jan-02 0 2 0.00% 0.00% 0 1 0.00% N/A N/A
Feb-02 1 1 100.00% 0.00% 1 6 16.67% 1.13 -0.31
Mar-02 0 1 0.00% 0.00% 0 2 0.00% N/A N/A
_Apr-02 0 1 0.00% 0.00% 0 4 0.00% N/A N/A
May-02 0 1 0.00% 0.00% 0 4 0.00% N/A N/A
Unbundied Loop — 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwast Modified Z Parity
Date Numerator [ Denominator Resuilt Deviation Numerater | Denominator Result Score Score
.+ _Jan-02 15 71 21.13%
Feb-02 22 103 21.36%
Mar-02 15 63 23.81%
_Apr-02 36 167 21.56%
May-02 48 141 34.04%




Unbundled Loop — DS1 Capable {Parity)

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 15 71 21.13%
Feb-02 22 103 21.36%
Mar-02 15 63 23.81%
Apr-02 36 167 21.56%
May-02 48 141 34.04%
Unbundled Loog — ISDN Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Resuit Score Score
Jan-02 3 6 50.00% 50.00% 0 1 0.00% N/A -0.67
Feb-02 0 2 0.00% 0.00% 1 6 16.67% -0.55 -1.33
Mar-02 0 2 0.00%
Apr-02 0 4 0.00%
May-02 0 4 0.00% 0.00% 0 4 0.00% N/A N/A
Idaho MR 7D Data for Unbundled Loop Products
Unbundled Loop - Analog (Parity)
CLEC CLEC CLEC CLEC Sid Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 1 18 5.56% 22.91% 448 3618 12.38% -0.88 -1.53
Feb-02 1 12 8.33% 27.64% 334 2755 12.12% -0.4 -1.24
Mar-02 1 18 5.56% 22.91% 3N 108 11.63% -0.83 -1.51
Apr-02 6 18 33.33% 47.14% 465 3638 12.78% 225 0.37
May-02 1 g 11.11% 31.43% 370 3165 11.69% -0.05 -1.03
Unbundled Loop — 2 Wire Non-loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 ) 43 20.93%
Feb-02 1 1 100.00% 0.00% 11 35 31.43% 098 0.4
Mar-02 1 1 100.00% 0.00% 10 36 27.78% 1.07 -0.35
Apr-02 0 2 0.00% 0.00% 8 43 18.60% -0.66 -1.4
May-02 1 2 50.00% 50.00% 10 40 25.00% 0.62 -0.62
Unbundied Logg — 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Sd Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Rasult Score Score
Jan-02 13 50 26.00%
Feb-02 14 44 31.82%
Mar-02 15 52 28.85%
Apr-02 17 52 32.69%
May-02 25 64 39.06%




Unbundled Loop — DS1 Capable {Parity)

CLEC CLEC CLEC 'CLEC Std Qwest Qwest Cwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Resuit Score Score
Jan-02 13 50 26.00%
Feb-02 14 44 31.82%
Mar-02 15 52 28.85%
Apr-02 17 52 32.69%
May-02 25 64 39.06%
Unbundled Loop — ISDN Capable {Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Daviation Numerator | Denominatot Resuit Score Score -
Jan-02 9 43 20.93%
Feb-02 11 35 31.43%
Mar-02 0 1 0.00% 0.00% 10 36 27.78% -0.61 -1.37
Apr-02 0 1 0.00% 0.00% 8 43 18.60% -0.47 -1.28
May-02 0 1 0.00% 0.00% 10 40 25.00% .57 -1.35
ildaho MR 7E Data for Unbundled Loop Products
Unbundled Loop - Analog (Parity
CLEC CLEC CLEC CLEC Std Qwaest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 0 15 0.00% 0.00% 279 2322 12.02% -1.43 -1.87
Feb-02 2 17 11.76% 32.22% 221 2038 10.84% 0.19 -0.88
Mar-02 0 13 0.00% 0.00% 251 2208 10.92% -1.26 -1.77
Apr-02 0 24 0.00% 0.00% 368 3287 11.20% -1.73 -2.05
May-02 4 18 21.05% 40.77% 416 3054 13.62% 0.92 -0.44
Unbundied Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuijt Deviation Numerator | Denominator Result Score Score
Jan-02 0 1 0.00% 0.00% 2 6 33.33% -0.65 -1.4
Feb-02 2 12 16.67%
Mar-02 1 4 25.00% 43.30% 1 3 33.33% -0.23 -1.14
Apr-02 3 8 50.00% 50.00% 2 5 40.00% 0.18 -0.89
May-02 0 2 0.00% 0.00% 0 7 0.00% N/A N/A
Unbundled Loop — 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified £ Parity
Date | Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 14 51 27.45%
Feb-02 12 43 27.91%
Mar-02 19 68 27.94%
Apr-02 23 103 22.33%
May-02 26 73 35.62%
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Unbundled Loop - DS1 Capable (Parity)
|==_"‘_—~—,;-—-—.'—' F———

CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Dencminator Result Deviation Numerator | Denominator Result Score Score
Jan-02 14 51 27.45%
Feb-02 12 43 27.M%
Mar-02 19 68 27.54%
Apr-02 0 1 0.00% 0.00% 23 103 22.33% .53 -1.32
May-02 26 73 35.62%
Unbundled Loop — ISDN Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwaest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 2 6 33.33%
Feb-02 2 12 16.67%
Mar-02 0 1 0.00% 0.00% 1 3 33.33% -0.61 -1.37
Apr-02 2 5 40.00%
May-02 0 1 0.00% 0.00% 1] 7 0.00% N/A N/A
North Dakota MR 7E Data for Unbundled Loop Products
Unbundled Loop - Analog (Parity
CLEC CLEC CLEC CLEC Std CQwest Qwest Qwest Modified Z Parity
Date Numerator | Dencminator Result Deviation Numerator | Denominator Result Score Score
Jan-02 5 57 8.77% 28.29% 177 1414 12.52% -0.84 -1.51
Feb-02 10 70 14.29% 34.99% 174 1273 13.67% 0.18 -0.89
Mar-02 55 7.27T% 25.97% 167 1361 12.27% -1.11 -1.67
Apr-02 5 77 65.49% 24.64% 234 1828 12.80% -1.62 -1.99
May-02 10 113 8.85% 28.40% 346 2346 14.75% -1.73 -2.05
Unbundied Loop — 2 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Cwest Chwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Result Score Score
Jan-02 2 8 25.00% 43.30% 1 9 11.11% 0.62 -0.62
Feb-02 2 10 20.00% 40.00% 3 12 25.00% -0.27 -1.16
Mar-02 0 12 0.00% 0.00% 1 4 25.00% -1 -1.61
Apr-02 0 23 0.00% 0.00% 0 3 0.00% N/A NIA
May-02 0 17 0.00% 0.00% 0 6 0.00% N/A N/A
Unbundled Log — 4 Wire Non-| oaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Dencminator Result Deviation Numerator | Denominator | Result Score Score
Jan-02 10 33 30.30%
Feb-02 3 10 30.00%
Mar-02 18 76 23.68%
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Apr-02 12 47 25.53%
May-02 12 50 24.00%
Unbundled Loogé)%gggggaaﬁﬂ)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified 2 Parity
Date Numerator | Dencminator Result Deviation Numerator | Denominator Result Score Score
Jan-02 10 33 30.30%
Feb-02 3 10 30.00%
Mar-02 0 1 0.00% 0.00% 18 76 23.68% -0.55 -1.34
Apr-02 - 12 47 25.53%
May-02 0 2 0.00% 0.00% 12 50 24.00% -0.78 -1.47
Unbundled Loop — ISDN Capable (Parity)
CLEC CLEC CLEC CLEC Sud Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Dencminator Result Score Score
Jan-02 1 9 11.11%
Fab-02 3 12 25.00%
Mar-02 1 4 25.00%
Apr-02 0 3 0.00%
May-02 0 & 0.00%
Unbundled Loop — ADSL Qualified (Parity)
: CLEC CLEC CLEC CLEC Std Qwaest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 1 3 33.33% 47.14% 5 32 15.63% 0.63 -0.51
Feb-02 0 2 0.00% 0.00% 6 12 50.00% -1.31 -1.8
Mar-02 3 16 18.75% 3 16 18.75%
Apr-02 ] 2 0.00% 0.00% B 18 44.44% -1.2 -1.73
May-02 0 2 0.00% 0.00% 5 23 21.74% 0.71 -1.43
Nebraska MR 7D Data for Unbundied Loop Products
Unbundled Loop - Analog (Pari
CLEC CLEC CLEC CLEC Std Qwest Cwest Cwest Modified Z Parity
Date Numerator | Denominator Result Deviation Nurnerator | Denominator Result Score Score
Jan-02 14 139 10.07% 30.10% 320 2758 11.60% -0.55 -1.33
Feb-02 15 114 13.16% 33.80% 311 2514 12.37% 0.28 -0.83
Mar-02 13 113 11.50% 31.91% 332 2488 13.34% -0.56 -1.34
Apr-02 19 128 14.84% 35.55% 400 3086 12.96% 0.63 -0.61
May-02 20 131 15.27% 35.97% 468 3253 14.39% 0.3 -0.82
Unbundled Loop — 2 Wire Non-Loaded {Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Resuit Deviation Numerator | Denominator Result Score Scora
Jan-02 0 8 0.00% 0.00% 8 45 17.78% -1.21 -1.74
Feb-02 0 4 0.00% 0.00% 3 36 8.33% -0.57 -1.35
Mar-02 0 7 0.00% 0.00% 3 26 11.54% -0.85 -1.52
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Apr-02 11 18.18% 38.57% 5 45 11.11% 0.6 -0.64
May-02 3 14 21.43% 41.03% 6 26 23.08% -0.12 -1.07
Unbundled Loop — 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 18 86 20.93%
Feb-02 27 126 21.43%
Mar-02 32 119 26.89%
Apr-02 32 121 26.45%
May-02 37 101 36.63%
Unbundled Loop — D§1 Capable (Parity)
CLEC CLEC CLEC CLEC Std CQwast Qwest Qwast Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Resuilt Score Score
Jan-02 18 86 20.93%
Feb-02 27 126 21.43%
Mar-02 32 118 26.89%
Apr-02 1 2 50.00% 50.00% 32 121 26.45% 0.61 -0.63
May-02 1 1 100.00% 0.00% 37 101 36.63% 0.9 -0.45
Unbundied Loop — ISDN Capable (Parity)
CLEC CLEC CLEC CLEC $td Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numeratcr | Denominator Result Score Score
Jan-02 1 5 20.00% 40.00% 8 45 17.78% 0.11 0.93
Feb-02 0 2 0.00% 0.00% 3 36 8.33% -0.42 -1.25
Mar-02 1 8 12.50% 33.07% 3 26 11.54% 0.04 -0.98
Apr-02 2 5 40.00% 48.99% 5 45 11.11% 1.48 -0.1
May-02 2 5 40.00% 48.99% 6 26 23.08% 0.71 -0.57
Nebraska MR 7E Data for Unbundled Loop Products
Unbundled Loop - Analo? {Parity)
CLEC CLEC CLEC CLEC Std Qwaest CQwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 0 8 0.00% 0.00% 138 1263 10.93% -0.99 -1.8
Feb-02 1 22 4.55% 20.83% 138 1312 10.52% -0.91 -1.55
Mar-02 1 13 7.69% 26.65% 167 1413 11.82% -0.46 -1.28
Apr-02 4 26 15.38% 36.08% 222 1698 13.07% 0.39 -0.76
May-02 2 24 8.33% 27.64% 239 1879 12.72% -0.64 -1.39
Unbundled Loop - 2 Wir% Non-Loaded {Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Dengminator Result Deviation Numerator | Denominator Result Score Score
Jan-02 0 1 0.00% 0.00% Qo 1 0.00% N/A N/A
Feb-02 0 2 0.00% 0.00% 0 1 0.00% N/A N/A
Mar-02 0 3 0.00% 0.00% 4] 1 0.00% N/A N/A
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Apr-02 0 3 0.00% 0.00%
May-02 0 3 0.00% 0.00% 0 1 0.00% N/A N/A
Unbundled Loop — 4 Wire Non-Loaded (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwast Modified Z Parity
Date Numerator [ Denominator Result Deviation Numerator | Denominator Result Score Score
Jan-02 11 40 27.50%
Feb-02 18 59 30.51%
Mar-02 16 46 34.78%
Apr-02 - 22 75 28.33%
May-02 - 24 81 29.63%
Unbundie Loo&ﬁ%uwgm}
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwast Modified Z Parity
Date Numerator | Denominator Result Daviation Numerator | Denominator Result Score Score
Jan-02 11 40 27.50%
Feb-02 18 58 30.51%
Mar-02 16 46 34.78%
Apr-02 | 22 75 28.33%
May-02 - 24 81 29.63%
Unbundled Loop ~ ISDN Capable (Parity)
CLEC CLEC CLEC CLEC Std Qwest Qwest Qwest Modified Z Parity
Date Numerator | Denominator Result Deviation Numerator | Denominator Resuit Score Score
Jan-02 ' 0 1 0.00%
Feb-02 0 1 0.00%
Mar-02 0 2 0.00% 0.00% 0 1 0.00% N/A N/A
Apr-02 1 1 100.00% 0.00%
May-02 0 1 0.00% 0.00% 0 1 0.00% N/A N/A
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Question:
Provide definitions and more information about close out codes in Exhibit 29.
Answer:

Exhibit 29, Summary of Field Coding Process Audit, has five columns. This
information is explained further below:

State: state in which the audit took place, i.e., Colorado, lowa, Idaho,
Nebraska, North Dakota, etc.

Week: week during which the audit took place. These audits are done
weekly in each state.

# of observations: number of trouble tickets reviewed during the audit
period. The local network management team does these observations.
They review the trouble ticket to see if the disposition and cause code on
the trouble report reflect the trouble reported and the work done to resolve
the trouble. This is done by taking into account the trouble reported,
results of tests done duning trouble isolation, and the narrative section
where the technician explains what s/he did to resolve the trouble. If the
disposition and cause codes match accordingly, then the observation is
considered as passed. Disposition and Cause Codes identify the reason for
service problems. Disposition Codes indicate the action taken to clear the
reported trouble, while Cause Codes indicate why.

For example, if the customer reports no dial tone and the trouble
isolation test is open-out 5000 feet and the technician wrote in the
narrative that s/he repaired a drop wire that was cut by the
customer and the disposition and cause codes were 0381-208, then
this ticket would be counted as passing.

The open-out test validates the "no dial tone" being reported. The
definition of disposition code 0381 is "Buried Service Wire
(BSW), Trouble in BSW - permanent repairs made and service has
been restored”. Cause code 208 reflects that the customer caused
the trouble. Therefore, the disposition and cause codes match the
narrative, the test, and the trouble reported.

# passed: number of observations or trouble tickets that had correct
disposition and cause codes in light of the trouble reported, test results,
and technician narrative.
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% Passing: percent of trouble tickets reviewed that had correct coding.
This is calculated by taking the number of passing trouble tickets divided
by the total number of trouble tickets reviewed.

Qwest's process for this audit is to have each network manager perform
observations each week. The results are then compiled by a network "state lead"
and forwarded to network corporate staff. The network corporate staff then
produce the audit report as well as the analyses results, provide feedback to the
state teams, and make modifications to the audit process, if necessary, to improve
results.
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Question:

Provide reference to discussion in the Application of the BI-4B issue involving
reciprocal compensation.

Answer:

This matter is discussed by Thomas Freeberg in his Declaration concerning
checklist Item 13: Reciprocal Compensation.

On December 11, 2001, a new configuration of the Agilent SS7 software was
loaded into Qwest's network. Beginning at that point, a number of "long duration
calls" occurred in error as calls were considered open far beyond the actual length
of the call. These erroneous durations were reflected in bills sent to CLECs in the
December/January timeframe. See Freeberg checklist Item 13 Reciprocal
Compensation Declaration, Appendix A, Tab 26, at para. 57-59.

Following discovery of the Agilent software problem, analysis was done to
identify the best way to correct this billing error. A decision was made to apply
the individual calls as a credit back to the CLECs. This approach provided the
call detail information to the CLECs so that they would have the necessary
information to adjust end-users bills as desired.

As a result of crediting these calls to the CLECs, BI-4B was driven below its
benchmark in several states. From a measurement perspective, these calls were
viewed as credits for calls made in the December/January timeframe but not billed
until second quarter, and therefore, were counted as a miss for BI-4B.

Qwest implemented daily monitoring scripts to prevent the recurrence of this
problem. Other than the misses caused by this anomaly, BI-4B has been

consistently above, not just the benchmark, but above 99% in the ROC I filing
states since September 2001.
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Question:
Provide the UNE-P* documentation that was given to the FCC in October, 2001.
Answer:

Attached is the document provided to the FCC in October, 2001.
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Qwest

Description of UNE-P Star Services:

*  Consists of customized pricing and service arrangements for providing UNE-P POTS and UNE-P
Centrex combination services

®  UNE-P Star agreements require that certain volumes of UNE-P combinations to be maintained
and/or ordered by the CLECs during the term of the agreements.

¢  UNE-P Star agreements require the parties to exchange local exchange traffic on a bili-and-keep
basis, except for transiting traffic, for which the arbitrated or cost docket rates for transiting traffic

apply.
*  Qwest stands ready to negotiate similar customized UNE-P arrangements with other CLECs, or
CLECs may opt into existing UNE-P Star agreements.

+ UNE-P Star service is designed to address specific needs and concerns of CLECs.

UNE-P Star addresses the foltowing CLEC needs:

*  Provides the certainty that the unbundied elements which make up the UNE-P POTS and UNE-P
Centrex combinations will continue to exist during the term of the agreement regardless of
regulatory decisions that may remove Qwest’s obligation to provide the elements;

* Provides more certainty of cost of the services to the CLEC since it does not fluctuate by minutes
of use (i.e., it is flat-rated up to 525 minutes per line/per month/per state, and then increases
based on 50 minute increments});

®* Provides access to finished retail services;
* Provides stable pricing across all zones; and

*  Provides for the conversion of existing resold Centrex and business POTS services to UNE-P
POTS and UNE-P Centrex combinations

October, 2001
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Qwest

UNE Platform with 525 Minutes UNE-P
04/03/02 Statewide Local Shared Loop,Port
Average Local Shared Assumed  Switching Transport Loc. Sw.

State Loop Switching Port Transport Minutes @ 525 MOU @ 525 MOU Sh. Trans. McLeod Eschelon
AZ $ 2198 $0002800 $ 161 $0.001573 525 § 147 $ 083 $§ 2589 30.80 3080
Co $ 18.00 $0.002830 §& 1.15 $0.001460 525 § 149 $ 077 $ 2140 34.00 34.00
1A $ 2015 $0.002130 $ 115 $0.001340 525 $ 112 § 070 § 23.12 28.30
ID $ 2652 $0002900 $§ 134 $0.001591 525 § 152 § 084 § 2922 33.15 33.15
MN $ 1787 $0.001810 $ 1.08 $0.001484 525 § 085 § 0.78 § 2068 27.00 27.00
MT $ 2837 $0.004063 $ 158 $0.002118 525 $ 213 § 111 § 33.20 3495
ND $ 1975 $0.002500 $& 1.27 $0.001703 525 % 131 § 089 $ 2323 2830 28.30.
NE $ 15679 $0.004131 § 137 $0.001243 525 $ 217 § 065 $ 19.98 35.95 3595
NM $ 2050 $0.001108 $ 138 $0.001289 525 $ 058 § 068 § 23.14 27.15 27.15
CR $ 1500 $0001330 $ 1.26 $0.001273 525 § 070 $ 067 $ 17.63 26.90 26.90
SD $ 2109 $0.003469 $ 184 $0.001388 525 § 182 % 073 $ 2548 29.45
ut $ 1646 $0.002484 $ 091 $0.001280 525 $ 130 % 067 $ 1935 22.60 2260
WA $ 1759 $0001200 3 1.34 $0.001219 525 § 063 § 064 $ 2020 24.00 24 .00
WYy $ 2565 $0.003753 $ 153 $0.001207 525 § 197 § 063 $ 29.78 33.40
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